
 

 

LOTUS TRAIN EXPRESS 
Booking office: No. 40, lane 56, Ngo Sy Lien street, Ha Noi. 
Tel: (024) 3992 3878   Hotline : 0984.492.618/ +84.868.060.269 
E-mail: booking@lotustrain.com; mrhieu@lotustrain.vn     
Websites: https://lotustrain.com; https://lotustrain.vn 
Hue branch  : 02 Bui Thi Xuan Str , Hue City 
Tel : 0984492618 
Lao Cai branch : 306 Khanh Yen Str, Lao Cai 
Tel : 0984492618 

 
 
 

BOARDING PASS 
(VÉ ĐI TÀU)  

 
- Group Leader/ Tên đoàn: Timothy McKenna 
- Booking Reference/Mã đoàn: 12GO26294773 

                           DONG HOI – NINH BINH 
Train No / Mác tàu: SE20 
Date of departure/ Ngày khởi hành: 10/03/2026 
Departure/ arrival time Giờ đi/ Giờ đến: 23:58 – 08:36 
Boarding Gate:  
Number of tickets/ Số vé: 2 
Class/ Hạng vé: 4-sleeper cabin 

Carriage No./ Số toa: 7A 

Bed No./ Số giường: 13 + 15 

                        
Wi-Fi Name: Lotus Train 
 
Wi-Fi Password: Vietnam2026 
 
Complimentary: All things on the table 
and 1 drink from staff with Lotus logo. 
 
Light breakfast: Included 
  

 
Attention:   This is the boarding pass, there is no need to confirm or exchange for the physical 
tickets at the train stations. Just show this on your phone to board the train. Please be at the train 
station at least 30 minutes before departure time. There will be some announcements from the 
speaker about the train you are going to take with the platform number. The dinning/restaurant 
car is not part of our Lotus train service. Foods and drinks from Non-Lotus staff will be 
charged. Please WhatsApp us at +84868060269 if you need any assistance. 
 
Cancellation and refund policy:  

∙         Any cancellations or modifications must be made by email or WhatsApp. Modifications 
could be made upon availability. 

∙         Cancellation made 30 days prior departure date will be free of charge. 
∙         Cancellation made 20 to 30 days prior departure date will be charged 20% of the booking  
∙         Cancellation made 10 to 20 days prior departure date will be charged 30% of the booking 
∙         Cancellation made 5 to 10 days prior departure date will be charged 50% of the booking 
∙         No cancellations or modifications can be made in less than 5 days prior to departure date. 

 
● Hanoi Train Station (Boarding gate 1C): 120 Le Duan street, Ha Noi - 0984.492.618 
● Ninh Binh Train Station : 27 Thang 7, Nam Binh, Ninh Binh – 0984.492.618 
● Hue Train Station : 01 Bui Thi Xuan – Hue – 0984.492.618 
● Da Nang Station : 791 Hai Phong – Thanh Khe – Da Nang – 0984.492.618 
● Lao Cai Office  : 306 Khanh Yen – Lao Cai – 0984.492.618 

 
                                                                                                                   Confirmed By  

                                                                                                
                                                                                                 Hieu Dao 

                                      WhatsApp/Phone: +84868060269                                                                         



Voucher  PAID Booking ID # 12GO26294773

ITINERARY: Dong Hoi - Ninh Binh, Lotus Train

From: DHO Dong Hoi

To: NBI Ninh Binh

Date: 10 Mar 2026 23:46 (11:46 PM)
Estimated Arrival 11 Mar 2026 08:51 (8:51 AM)

Operator: Lotus Train

Class: VIP Sleeper 4x (Train No.:SE20)

Hotline: +84 868 060 269

PASSENGERS Adult 2

Timothy McKenna (Passport 669099269)

Peri McKenna (Passport A29852896)

INFORMATION
* Please be at the station 1 hour before departure for check-in procedure.
* Children policy: under 6 years old - free of charge if sharing berth with adults, full charge if separate berth needed.
We provide our train service with 4 and 2 berth cabins.
To travel individually in the VIP 2 Berth cabin, you must book the whole cabin (2 berths) in accordance with the operator's policy, which is designed to
safeguard passenger privacy and safety.

 
Boarding point
Ga Dong Hoi, Nam Ly, tp. Dong Hoi, Quang Binh, Vietnam
Ga Đồng Hới, Nam Lý, tp. Đồng Hới, Quảng Bình, Vietnam

Coordinates 17.46906 ,106.59985

Arrival point
Ga Ninh Binh, Nam Binh, tp. Ninh Binh, Ninh Binh, Vietnam
Ga Ninh Bình, Nam Bình, tp. Ninh Bình, Ninh Bình, Vietnam

Coordinates 20.2421 ,105.97452

Login to your account  Contact our support team  
Booking# 12GO26294773, 15 Jan 2026 00:55 
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